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Join us for a full day of customer 
service excellence training and learn 
how to delight customers across 
any industry.

Smart Serve Training allows 
participants to legally serve alcohol 
in Ontario. Financial supports may 
be available to cover fees. 
YWCA of Hamilton

Cost: $35

Learn to create a compelling 
résumé and develop the skills you 
need to get yours the attention it 
deserves.

CUSTOMER SERVICE 
EXCELLENCE

Jan 16 
9:30 am

SMART SERVE  
CERTIFICATION

Jan 24  
9 am RESUME BUILDING

Details 
on back

ASK US ABOUT

CONTACT US TO REGISTER

(905) 387 - 2220    |   info@vpi-inc.com
1051 Upper James Street, Suite 102 
Hamilton, ON L9C 3A6

Unless otherwise specified, all events are FREE and 
hosted at our Hamilton branch.
If this is your first event with us, please bring photo 
identification.
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Hamilton  |  Special Events

Employment Service 
Improve your job skills and receive support to  
find meaningful and sustainable employment. 
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n Hiring event / job fair n Guest speaker / info session / training n Workshop
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Hamilton  |  Event Calendar

Monday Tuesday Wednesday Thursday Friday
    1

HOLIDAY 
Branch closed

2 3

6

LINKEDIN 
10 a.m. - 12 p.m.

7

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

SECOND CAREER  
ORIENTATION 
2 p.m. - 4 p.m.

8 9

JOB INTERVIEWS 
9 a.m. - 11 a.m.

10

13 14

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

SELF-ASSESSMENT,  
PART 1 

2 p.m. - 4 p.m.

15

OCCUPATIONAL  
RESEARCH 

2 p.m. - 4 p.m.

16

CUSTOMER SERVICE  
EXCELLENCE 

9:30 a.m. - 4 p.m.

17

20 21

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

SELF-ASSESSMENT,  
PART 2 

2 p.m. - 4 p.m.

22 23

JOB INTERVIEWS 
9 a.m. - 11 a.m.

LINKEDIN 
2 p.m. - 4 p.m.

24

SMART SERVE  
CERTIFICATION 

(YWCA of Hamilton) 
9 a.m. - 4 p.m. 

$35

27 28

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

29 30 31
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`` Administrative Assistant - Etobicoke (Job ID: 101770)
`` Administrative Assistant - Georgetown (Job ID: 101727)
`` Baker - Etobicoke (Job ID: 101840)
`` Boom Truck Operator - Hamilton (Job ID: 101670)
`` Burrito Maker - Georgetown (Job ID: 101773)
`` Cleaner - Toronto (Job ID: 101814)
`` Cleaning Attendant - Toronto (Job ID: 101650)
`` Cleaning/Housekeeping - Toronto (Job ID: 101652)
`` Construction Estimator - Hamilton (Job ID: 101665)
`` Crew Member - Toronto (Job ID: 101815)
`` Dental Assistant - Hamilton (Job ID: 101827)
`` Dental Hygienist - Hamilton (Job ID: 101826)
`` Detailer - Hamilton (Job ID: 101755)
`` Dining Room Server - Toronto (Job ID: 101833)
`` Dishwasher - Georgetown (Job ID: 101648)
`` Electrician Assistant - GTA (Job ID: 101746)
`` Facility Cleaner/Production Associate - Acton (Job ID: 101661)
`` Floral Designer - Toronto (Job ID: 101629)
`` Framer/General Labour - Georgetown (Job ID: 101754)
`` Front End Cashier - Toronto (Job ID: 101628)
`` General Labor - Toronto (Job ID: 101687)
`` General Labourer - Hamilton (Job ID: 101828)
`` Guest Service Administrator - Oakville (Job ID: 101764)
`` Heavy Duty Truck Parts Advisor - Mississauga (Job ID: 101678)
`` Host/Cashier - Toronto (Job ID: 101738)
`` Housekeeping Attendant - Toronto (Job ID: 101651)
`` Inside Sales Associate - Georgetown (Job ID: 101730)
`` Kitchen Team Lead - Mississauga (Job ID: 101751)
`` Labourer - Hamilton (Job ID: 101668)
`` Line Cook - Toronto (Job ID: 101741)

`` Lubrication Technician - Hamilton (Job ID: 101726)
`` Maintenance Associate - Milton (Job ID: 101685)
`` Maintenance Coordinator - Brampton (Job ID: 101785)
`` Material Handler - Hamilton (Job ID: 101669)
`` Merchandising Associate - Etobicoke (Job ID: 101688)
`` Merchandising Associate - Toronto (Job ID: 101690)
`` Nanny / Housekeeper - Ancaster (Job ID: 101819)
`` Night Driver - Mississauga (Job ID: 101640)
`` Office Admin - Toronto (Job ID: 101632)
`` Office Administrator - Brampton (Job ID: 101767)
`` Office Assistant - Milton (Job ID: 101816)
`` Office/Sales Administrator - Hamilton (Job ID: 101636)
`` Pastry Chef/Baker - Etobicoke (Job ID: 101839)
`` Pet Care Associate - Georgetown (Job ID: 101716)
`` Production Cook - Mississauga (Job ID: 101745)
`` Receptionist - Hamilton (Job ID: 101763)
`` Sales Representative - Hamilton (Job ID: 101761)
`` Sales Representative - Toronto (Job ID: 101627)
`` Sales Research/Lead Generator - Milton (Job ID: 101714)
`` Scheduler - Mississauga (Job ID: 101689)
`` Security Guard/Concierge - GTA (Job ID: 101711)
`` Security Guard/Concierge - Toronto (Job ID: 101707)
`` Supervisor, Operations - Mississauga (Job ID: 101717)
`` Team Member - Hamilton (Job ID: 101817)
`` Tool Crib & Yard Labourer - Hannon (Job ID: 101809)
`` Truck Driver - Etobicoke (Job ID: 101712)
`` Truck Driver (flatbed) - Brampton (Job ID: 101784)
`` Warehouse Associate - Halton Hills (Job ID: 101718)
`` Warehouse Team Lead - Georgetown (Job ID: 101733)
`` Welder - Erin (Job ID: 101645) 

NEW JOBS  
POSTED EVERY DAY!

Visit www.vpi-inc.com/jobs

TO APPLY, CALL YOUR NEAREST BRANCH
Etobicoke		  (416) 255 - 8400
Georgetown		 (905) 873 - 9816
Hamilton		  (905) 387 - 2220
Mississauga		  (905) 270 - 8710
Toronto		  (416) 784 - 9544

Last updated: 12/13/19
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JOB SEARCH SUPPORT  
FOR ANY AGE

Job Seeker Success Story

CONTACT US TO GET STARTED 
ON YOUR PATH TO SUCCESS 1 (888) 336-9500  |  info@vpi-inc.com

Samudri is a foreign trained professional with years of 
experience. After the end of a recent job contact, she was 
left without an income. To help her get her finances back 
on track, she set a short-term career goal of finding a job 
in the security industry.

She was having difficulty getting an interview due to her 
lack of industry experience and felt discouraged starting 
in a new industry at an older age.  

Samudri came to VPI for help with her job search.  She 
met with one of our expert Career Specialists encouraged 
her to sign up for security training and licensing. Samudri 
also attended a resume workshop where she learned to 
rework her resume to highlight relevant skills.

A few months after her first meeting, Samudri had 
successfully completed her security licensing test.  With 
her new credentials, she attended a VPI job fair where a 
large security company was interviewing candidates.  

Samudri participated in an on-the-spot interview and was 
hired.

Client: Samudri

Goal: Short-term goal of 
working in security

Challenge: Lack of credentials; 
discouragement due to 
age

Support 
Offered: 

`` One-on-one 
coaching

`` Resume Support 
`` Cover Letter support

‘‘Anybody searching for a job 
should attend VPI
— Samudri, former job seeker


