
www.vpi-inc.com /events

REGISTRATION REQUIRED
(905) 882 - 9561  |   info@vpi-inc.com
1 West Pearce Street, Unit 405 
Richmond Hill, ON L4B 3K3

Unless otherwise specified, all events are FREE and 
hosted at our Richmond Hill branch.
If this is your first event with us, please bring photo 
identification.

Join us for a full day of customer 
service excellence training and learn 
how to delight customers across any 
industry.

Learn about bridging programs 
that are designed to launch skilled 
newcomers into positions that match 
their previous skills and experience. 
Presented by Seneca College.

Learn how to make your application stand 
out when applying for jobs with the City 
of Toronto. Find out what hiring managers 
in the city are looking for, so that you 
can have the best chance at landing that 
interview for your dream job.

CUSTOMER SERVICE 
EXCELLENCE

Jun 14 
9:30 am

SENECA BRIDGING 
PROGRAM FOR IEP’S

Jun 20 
2 pm

APPLYING FOR JOBS WITH 
THE CITY OF TORONTO

Jun 27 
2 pm

In partnership with the Library Settlement Partners, we 
will be hosting a newcomer open house that will feature 
presentations from local service providers and question and 
answer sessions about resources for newcomers.
Richmond Hill Public Library 
1 Atkinson St

Hear writer Lynn Rae’s inspirational story about recovering 
from depression & bipolar disorder and learn about the 7 
Key Ingredients that can help you to have a fulfilling life: 
Family, Friends, Fun, Fitness, Fulfillment, Finances, Faith.

NEWCOMER CONNECTIONS 
FOR SUCCESS 

Jun 16 
10:30 am

THE SEVEN F’S TO 
YOUR FANTASTIC FUTURE

Jun 6 
2 pm
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Monday Tuesday Wednesday Thursday Friday
   

Saturday, June 16
NEWCOMER CONNECTIONS FOR SUCCESS  

(Richmond Hill Public Library) 
10:30 a.m. - 1:30 p.m.

  1

4

SECOND CAREER  
ORIENTATION 

10 a.m. - 12 p.m.

5

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

HEALTH, SAFETY &  
EMPLOYMENT STANDARDS 

2 p.m. - 4 p.m.

6

THE SEVEN F’S TO  
YOUR FANTASTIC FUTURE 

2 p.m. - 3 p.m.

7

JOB INTERVIEWS 
9 a.m. - 11 a.m.

OCCUPATIONAL RESEARCH 
2 p.m. - 4 p.m.

8

11 12

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

NETWORKING 
2 p.m. - 4 p.m.

13 14

CUSTOMER SERVICE  
EXCELLENCE 

9:30 a.m. - 4 p.m.

15

18 19

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

OCCUPATIONAL RESEARCH 
2 p.m. - 4 p.m.

20

SENECA BRIDGING  
PROGRAM FOR IEP’S 

2 p.m. - 3 p.m.

21

JOB INTERVIEWS 
9 a.m. - 11 a.m.

RESUME BUILDING 
2 p.m. - 4 p.m.

22

25 26

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

NETWORKING 
2 p.m. - 4 p.m.

27

APPLYING FOR JOBS WITH  
THE CITY OF TORONTO 

2 p.m. - 3:30 p.m.

28

SECOND CAREER  
ORIENTATION 

10 a.m. - 12 p.m.

29

n Hiring event / job fair n Guest speaker / info session / training n Workshop n Youth workshop (15-29 years old)
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