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REGISTRATION REQUIRED
(905) 571 - 3301  |   info@vpi-inc.com
843 King Street West, Unit 9 
Oshawa, ON L1J 2L4

Unless otherwise specified, all events are FREE and 
hosted at our Oshawa branch.
If this is your first event with us, please bring photo 
identification.

Positions: Customer Service Associate, Customer Care 
Ambassador, Bilingual Customer Service Associate, 
Bilingual Customer Care Ambassador

Join us for a full day of customer service excellence 
training and learn how to delight customers across any 
industry.

Learn about Service Canada’s current programs and 
services available to the public.

Learn about The Refuge, which helps youth in meeting 
their basic needs and promotes well-being through 
advocacy and emotional support.

SUMMER JOB FAIR Jun 12 
12 pm

CUSTOMER SERVICE 
EXCELLENCE

Jun 20 
9:30 am

SERVICE CANADA PROGRAMS Jun 6 
2 pm

THE REFUGE 
YOUTH PROGRAMS

Jun 26 
2 pm
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Monday Tuesday Wednesday Thursday Friday
        1

4

INTRODUCTION:  
YOUTH JOB CONNECTION 

9:30 a.m. - 3:30 p.m.

5

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

NETWORKING 
2 p.m. - 4 p.m.

6

SECOND CAREER  
ORIENTATION  
9 a.m. - 11 a.m.

OSAP 
2 p.m. - 3 p.m.

SERVICE CANADA PROGRAMS 
2 p.m. - 3 p.m.

7 8

11 12

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

SUMMER JOB FAIR 
12 p.m. - 3 p.m.

13

JOB INTERVIEWS 
9 a.m. - 11 a.m.

OCCUPATIONAL RESEARCH  
2 p.m. - 4 p.m.

14 15

18 19

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

NETWORKING 
2 p.m. - 4 p.m.

20

CUSTOMER SERVICE  
EXCELLENCE 

9:30 a.m. - 4 p.m.

21 22

25 26

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

THE REFUGE  
YOUTH PROGRAMS 

2 p.m. - 3 p.m.

OCCUPATIONAL RESEARCH  
2 p.m. - 4 p.m.

27

JOB INTERVIEWS 
9 a.m. - 11 a.m.

RESUME BUILDING 
2 p.m. - 4 p.m.

INFO SESSION:  
YOUTH JOB CONNECTION 

PROGRAM 
2:30 p.m. - 3:30 p.m.

28 29

n Hiring event / job fair n Guest speaker / info session / training n Workshop n Youth workshop (15-29 years old)
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