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REGISTRATION REQUIRED
(905) 270 - 8710   |   info@vpi-inc.com
1290 Central Parkway West, Suite 210  
Mississauga, ON L5C 4R3

Unless otherwise specified, all events are FREE and 
hosted at our Mississauga branch.
If this is your first event with us, please bring photo 
identification.

Tips on avoiding identity theft and strategies to shop 
smart and save. Presented by Consolidated Credit 
Counseling Services of Canada Inc.

Join us for either a morning (10 am) or afternoon (1 pm) of social media tips and strategies 
and job search advice from employers. Both sessions include a panel discussion and 
Q&A with local employers, and a keynote address from acclaimed author and career 
coach Murali Murthy. A networking event will follow the afternoon session.
Churchill Meadows Library 
3801 Thomas Street

Excellent service does not simply come from a friendly 
transaction or helpful technology – it is the result of 
truly understanding the customer’s expectations and 
finding ways to exceed them. Join us for a full day of 
customer service excellence training and learn how to 
delight customers across any industry.

IDENTITY THEFT AND 
HOW TO SHOP AND SAVE 

Jun 11 
2 pm

SOCIAL MEDIA SHAKEDOWN Jun 6 
10 am or 1 pm

CUSTOMER SERVICE 
EXCELLENCE

Jun 21 
9:30 am
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Monday Tuesday Wednesday Thursday Friday
        1

4 5

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

HEALTH, SAFETY &  
EMPLOYMENT STANDARDS 

2 p.m. - 4 p.m.

6

SOCIAL MEDIA SHAKEDOWN 
MORNING SESSION 

(Churchill Meadows Library) 
10 a.m. - 12 p.m.

SOCIAL MEDIA SHAKEDOWN 
AFTERNOON SESSION 

(Churchill Meadows Library) 
1 p.m. - 4 p.m.

7

JOB INTERVIEWS 
9 a.m. - 11 a.m.

OCCUPATIONAL RESEARCH 
2 p.m. - 4 p.m.

8

11

IDENTITY THEFT AND  
HOW TO SHOP AND SAVE  

2 p.m. - 3:30 p.m.

12

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

NETWORKING 
2 p.m. - 4 p.m.

13

NEWCOMERS 
2 p.m. - 4 p.m.

14

JOB INTERVIEWS 
9 a.m. - 11 a.m.

RESUME BUILDING 
2 p.m. - 4 p.m.

15

18 19

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

OCCUPATIONAL RESEARCH 
2 p.m. - 4 p.m.

20 21

CUSTOMER SERVICE  
EXCELLENCE 

9:30 a.m. - 4 p.m.

22

WORKPLACE  
COMMUNICATION  

10 a.m. - 12 p.m.

25 26

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

NETWORKING 
2 p.m. - 4 p.m.

27 28

SECOND CAREER  
ORIENTATION  
9 a.m. - 11 a.m.

29

n Hiring event / job fair n Guest speaker / info session / training n Workshop n Youth workshop (15-29 years old)
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