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PREPARING FOR

CUSTOMER SERVICE et
RETIREMENT

YOUTH IT
EXCELLENCE 9:30 am

TRAINING

Regional Senior Marketing Manager
from  Primerica, Janice Chan,

discusses preparing your finances
for retirement.

Join us for a full day of customer
service excellence training and learn

how to delight customers across any
industry.

Guest Speaker, Laura Dutton from
NPower Canada discusses free
technology and professional skills
training available for youth.
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CAREER EXPLORATION EZIAL CAREERS IN BUILDING A CAREER giEt::]
PROGRAM FOR WOMEN ENGINEERING IN FINANCE

lara Encinas, Coordinator & Career Learn about the Engineering Janice Chan, Regional Senior
Coach from the Women's Centre of industry and Licensing in Ontario

York Region discusses a program for
women who are interested in exploring
career options and receiving one-on-

from Professional Engineers Ontario.

Marketing Manager at Primerica,
discusses building a career in the
financial industry.

one support during the process.
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1 West Pearce Street, Unit 405
Richmond Hill, ON L4B 3K3
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Unless otherwise specified, all events are FREE and
hosted at our Richmond Hill branch.
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If this is your first event with us, please bring photo
identification.
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@ Hiring event / job fair @ Guest speaker / info session / training @ Workshop @ Youth workshop (15-29 years old)
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1 2
JOB INTERVIEWS
9am.-11am.
OCCUPATIONAL RESEARCH
2p.m.-4p.m.
5 6 7 8 9
RESUME BUILDING PREPARING FOR RETIREMENT CUSTOMER SERVICE
9am.-11am. 2:30 p.m. - 3:30 p.m. EXCELLENCE
9:30 a.m. -4 p.m.
COVER LETTERS
1Mam.-12p.m.
NETWORKING
2p.m.-4pm.
12 13 14 15 16
RESUME BUILDING YOUTH IT TRAINING JOB INTERVIEWS
9am.-11am. 10a.m.-11am. 9am.-11am.
COVER LETTERS RESUME BUILDING
1Mam.-12p.m. 2p.m.-4p.m.
OCCUPATIONAL RESEARCH
2p.m.-4p.m.
19 20 21 22 23
CAREER EXPLORATION RESUME BUILDING SECOND CAREER
PROGRAM FOR WOMEN 9am.-11am. ORIENTATION
10a.m.-11:30 a.m. 10am.-12p.m.
COVER LETTERS
1Mam.-12p.m.
NETWORKING
2p.m.-4pm.
26 27 28 29 30
CAREERS IN ENGINEERING RESUME BUILDING BUILDING A CAREER JOB INTERVIEWS
10a.m.-12 p.m. 9am.-11am. IN FINANCE 9am.-11am.
2:30 p.m. - 3:30 p.m.
COVER LETTERS OCCUPATIONAL RESEARCH
1Mam.-12p.m. 2p.m.-4pm.
HEALTH, SAFETY &
EMPLOYMENT STANDARDS
2p.m.-4pm.
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