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REGISTRATION REQUIRED
(905) 571 - 3301  |   info@vpi-inc.com
843 King Street West, Unit 9 
Oshawa, ON L1J 2L4

Unless otherwise specified, all events are FREE and 
hosted at our Oshawa branch.
If this is your first event with us, please bring photo 
identification.

Join us for a full day of customer 
service excellence training and learn 
how to delight customers across any 
industry.

Know your rights at work! Debra 
Knoke Alves from Durham 
Community Legal Clinic discuss 
the Ontario Human Rights Code 
and how it relates to all types of 
employment.

As part of our Employer Guest 
Speaker series, we’re hosting two 
local employers to give job seekers 
an employer’s perspective on 
employment.

Positions: Team Member, Residential 
House Cleaner, Door-to-door 
Marketer, Security Guard, Direct 
Sales Business Developer, Social 
Media Marketer, Personal Support 
Worker

Learn how to handle food safely. A 
representative from Durham College 
Essential Skills will provide a full day 
training followed by a certification 
test.

Learn how to serve alcohol safely 
and responsibly in Ontario. A 
representative from Durham College 
Essential Skills will provide a full day 
training followed by a certification 
test.

CUSTOMER SERVICE 
EXCELLENCE

Mar 14 
9 am

ONTARIO HUMAN 
RIGHTS CODE

Mar 6 
11 am

GUEST SPEAKERS:
LOCAL EMPLOYERS

Mar 21 
1 pm

SPRING JOB FAIR
Mar 6 
2 pm

FOOD HANDLER 
CERTIFICATION

Mar 28 
9 am

SMART SERVE 
TRAINING

Mar 7 
9 am
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Monday Tuesday Wednesday Thursday Friday
      1 2

5 6

RESUME BUILDING 
9 a.m. - 11 a.m.

ONTARIO HUMAN  
RIGHTS CODE 

11 a.m. - 12 p.m.

COVER LETTERS 
11 a.m. - 12 p.m.

NETWORKING 
2 p.m. - 4 p.m.

SPRING JOB FAIR 
2 p.m. - 4 p.m.

7

SMART SERVE TRAINING 
9 a.m. - 3 p.m.

SECOND CAREER  
ORIENTATION 
9 a.m. - 11 a.m.

JOB INTERVIEWS 
2 p.m. - 4 p.m.

8 9

12 13

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

YOUTH ENTREPRENEURS 
12 p.m. - 1 p.m.

HEALTH, SAFETY &  
EMPLOYMENT STANDARDS 

2 p.m. - 4 p.m.

14

CUSTOMER SERVICE  
EXCELLENCE 
9 a.m. - 4 p.m.

15 16

19 20

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

NETWORKING 
2 p.m. - 4 p.m.

21

JOB INTERVIEWS 
9 a.m. - 11 a.m.

CAREERS WITH THE  
CANADIAN ARMED FORCES 

11 a.m. - 12 p.m.

GUEST SPEAKERS:  
LOCAL EMPLOYERS 

1 p.m. - 2 p.m.

22 23

26 27

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

OCCUPATIONAL RESEARCH 
2 p.m. - 4 p.m.

28

SAFE FOOD HANDLING 
9 a.m. - 4 p.m.

SECOND CAREER  
ORIENTATION 
9 a.m. - 11 a.m.

JOB INTERVIEWS 
2 p.m. - 4 p.m.

29 30

n Hiring event / job fair n Guest speaker / info session / training n Workshop n Youth workshop (15-29 years old)
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