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REGISTRATION REQUIRED
(905) 764 - 7538   |   info@vpi-inc.com
398 Steeles Avenue West, Unit 5&6
Vaughan, ON L4J 6X3

Unless otherwise specified, all events are FREE and 
hosted at our Vaughan branch.
If this is your first event with us, please bring photo 
identification.

Position(s): Customer Service Representatives, 
Contact Centre Agents

Join us for a full day of customer service excellence 
training and learn how to delight customers across 
any industry.

Guest Speaker, Ben Allen from Consolidated Credit 
Counseling Services of Canada Inc. discusses effective 
strategies for maintaining credit, budgeting, and how 
to survive a layoff.

Guest Speaker, Ryan Sandberg, Regional Recruiter 
at Ministry of Community Safety and Correctional 
Services, discusses current opportunities and how to 
apply to become a Correctional Officer.

MID-WINTER JOB FAIR Feb 14 
10 am

CUSTOMER SERVICE 
EXCELLENCE

Feb 15 
9:30 am

SURVIVING A LAYOFF &
REPAIRING CREDIT

Feb 14 
2 pm

CAREERS IN CORRECTION Feb 28 
10 am

FEBRUARY 2018
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Monday Tuesday Wednesday Thursday Friday
      1

SECOND CAREER  
ORIENTATION 
9 a.m. - 11 a.m.

2

5 6

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

7

ORIENTATION:  
EMPLOYMENT SERVICE 

(Bathurst Clark Library) 
2 p.m. - 4 p.m.

8

JOB INTERVIEWS 
9 a.m. - 11 a.m.

9

12

DISCLOSURE OF DISABILITY 
9 a.m. - 11 a.m.

OCCUPATIONAL RESEARCH 
2 p.m. - 4 p.m.

13

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

NETWORKING 
2 p.m. - 4 p.m.

14

MID-WINTER JOB FAIR 
10 a.m. - 12 p.m.

SURVIVING A LAYOFF  
AND REPAIRING CREDIT 

2 p.m. - 3 p.m.

15

CUSTOMER SERVICE  
EXCELLENCE 

9:30 a.m. - 4 p.m.

ORIENTATION:  
EMPLOYMENT SERVICE 

(Richmond Hill Social Services) 
1 p.m. - 4:30 p.m.

16

19

FAMILY DAY 
Branch closed

20

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

21

HEALTH, SAFETY &  
EMPLOYMENT STANDARDS 

2 p.m. - 4 p.m.

22

JOB INTERVIEWS 
9 a.m. - 11 a.m.

RESUME BUILDING 
2 p.m. - 4 p.m.

COVER LETTERS 
5 p.m. - 6 p.m.

23

26

SECOND CAREER  
ORIENTATION 
9 a.m. - 11 a.m.

27

RESUME BUILDING 
9 a.m. - 11 a.m.

COVER LETTERS 
11 a.m. - 12 p.m.

OCCUPATIONAL RESEARCH 
2 p.m. - 4 p.m.

28

CAREERS IN CORRECTION 
10 a.m. - 12 p.m.

n Hiring event / job fair n Guest speaker / info session / training n Workshop n Youth workshop (15-29 years old)
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