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RAINING Dec 6 FINANCIAL LITERACY S
10:30 am
Shereen Hayat from Npower Canada discusses free IT
training programs for young adults. Job placements and
internships available after completing training.

2 pm
Richard Haggins from Credit Canada Debt

Solutions discusses how to overcome debt
problems and improve your personal money
management skills.
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CUSTOMER SERVICE Dec 14 BUILD YOUR B
EXCELLENCE 9:30 am COMPETITIVE EDGE 9:30 am
Join us for a full day of customer service excellence
training and learn how to delight customers across any
industry.

Motivational speaker and career coach, Murali

Murthy discusses how to build your personal brand

and develop a competitive edge for quick career
success!
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Unless otherwise specified, all events are

FREE and hosted at our Richmond Hill branch.
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If this is your first event with us, please bring
photo identification.
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4 5 6 7 8
MAINTAINING RESUME BUILDING YOUTH IT TRAINING JOB INTERVIEWS
MENTAL HEALTH 9am.-11am. 10:30 a.m. - 11:30 a.m. 9am.-11am.
2p.m.-4pm.
COVER LETTERS FINANCIAL LITERACY OCCUPATIONAL RESEARCH
1Mam.-12p.m. 2p.m.-3:30 p.m. 2p.m.-4pm.
HEALTH, SAFETY &
EMPLOYMENT STANDARDS
2p.m.-4pm.
1M1 12 13 14 15
NETWORKING RESUME BUILDING CUSTOMER SERVICE BUILD YOUR
2p.m.-4pm. 9am.-11am. EXCELLENCE COMPETITIVE EDGE
9:30 a.m. - 4 p.m. 9:30 a.m. - 11:30 a.m.
COVER LETTERS
1Mam.-12p.m.
18 19 20 21 22
RESUME BUILDING JOB INTERVIEWS
9am.-11am. 9am.-11am.
COVER LETTERS RESUME BUILDING
1Mam.-12p.m. 2p.m.-4pm.
OCCUPATIONAL RESEARCH
2p.m.-4pm.
25 26 27 28 29
CHRISTMAS DAY BOXING DAY SECOND CAREER
Branch closed Branch closed ORIENTATION
10am.-12p.m.
. Hiring event / job fair
‘ Guest speaker / info session / training
. Workshop
. Youth workshop (15 - 29 years old)
working

EMPLOYMENT
ONTARIO



